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ECML training and consultancy for member states

Quality assurance in language and
citizenship courses for adult migrants




B Sample menu

Consultation with
national contacts:
familiarisation with national
contexts and provision

The aimis to fully
understand local or
national needs

This might involve
meetings by Skype
beforehand and a
preparation day

Joint planning of
interventions with key
stakeholders

OPTION

Focus group meetings To understand

the felt needs of
stakeholders

with migrant students,
employers and providers

Workshop with course
providers and/or teachers
on quality issues and self-

assessment

If requested:
assistance with the
process for individual
providers

Bl Actions

Orientation, assessment of needs, and
workshops on self-assessment and the
use of the Council of Europe Handbook
and other resources designed for those

EUROPEAN CENTRE FOR COUNCIL OF EUROPE

working with adult migrants. Managers of MODERN  LANGUAGES
courses for adult migrants are supported E G~M (L) o
in organizing a systematic assessment D E @ (V)
of their courses for adult migrants, and CENTRE EUROPEEN POUR

. . LES LANGUES VIVANTES CONSEIL DE LEUROPE
action planning.

Training and consultancy activities respond
in a targeted and bilateral way to specific

- TCII'g ef grOU pS national priorities in ECML member states.

Managers of institutions providing courses The ECML is a Council of Europe institution
for migrants and/or d.lrec’rors of such promoting excellence in language
courses, and also policy makers and education in its member states.

decision makers.

www.ecml.at



