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The ME.T.L.A. project

Mediation in Teaching, 

Learning & Assessment 

▪ sets out to develop a Teaching Guide 
for foreign language teachers of 
primary & secondary education who 
want to include cross-linguistic 
mediation in their pedagogical 
practices

▪A digital database/ repository will 
also be produced.

What is the ME.T.L.A project?
Outputs 

Examples of mediation tasks in 
different languages, which 
draw on the CEFR Companion 
Volume

Information about the theory 
and practice of mediation 

Year 1

Year 2Mediation tasks in different 
languages, for various 
educational environments, for 
different proficiency levels

Ideas/tips/suggestions for 
differentiation across contexts
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The ME.T.L.A. project

Mediation in Teaching, 

Learning & Assessment 

The ME.T.L.A objectives

 The development of a guide and mediation activities as a means for engaging students in languaging
practices which involve interplay of languages 

 Teachers will gain awareness as to how to design materials aiming at developing and assessing learners’ 
mediation performance, and will be able to:

✓distinguish between cross-linguistic and intralinguistic mediation 
✓explain what a mediation activity/task is and what the language users of different levels are expected to do 
✓distinguish between different types of mediation tasks
✓identify linguistic and mediatory requirements of a mediation task 
✓prepare different types of written mediation tasks for different purposes
✓select appropriate texts to be used in mediation tasks on the basis of certain criteria for each proficiency level  
✓create and use assessment criteria effectively to assess written mediation production
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The ME.T.L.A. project

Mediation in Teaching, 

Learning & Assessment 

What is (cross-linguistic) mediation?

Cross-linguistic mediation concerns 
a language user who plays the role of an intermediary between 
interlocutors who do not share the same language. 

In this project it is seen as the purposeful selection of information by the 
mediator from a source text in one language and relaying this information 
into another language (target text) with the intention of bridging linguistic 
and cultural gaps. 
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The ME.T.L.A. project

Mediation in Teaching, 

Learning & Assessment 

What is (cross-linguistic) mediation?

involves interplay of languages.

a social activity: its products cannot be seen in isolation from 
the situation in which they are produced. 

interpretation of meanings articulated in STs  & 
making / construction of new meanings in the TL 
expressed appropriately for the context of situation 
(Dendrinos, 2006).

selective extraction of information by the mediator 
from a source text in one language and relaying this 
information into another language with the intention 
of bridging the communication gap(s).

part of someone’s plurilingual competence

The users’ ability to mediate does not only involve being 
linguistically competent in the relevant language or 
languages, it also entails using mediation strategies.

“the process which connects the social and the 
individual” (Swain, Kinnear & Steinman 2015: 151) in 
order to bridge communication gaps.

selection process

information in the ST are not only transferred to the target text but they are also 
transformed in order to fit the new context of the target text. 

transformation process is interwoven with the other three 
modes of communication (reception, 
production and interaction) or 
mediation integrates the other 
language activities.
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It focuses on three main categories for which various scales have been 
provided

a) Mediating a text: transferring information to a person with no access to 
the original text due to linguistic, cultural or social barriers

b) Mediating concepts: related to the pedagogic aspects of mediation and 
the scales relevant to this category refer to educational domains which 
require managing interaction, collaborating to construct meaning, 
facilitating collaborative interaction among others

c) Mediating communication: the process of facilitating understanding 
between participants as for instance in tensions, or disagreements 

☞Descriptors for mediation strategies were also developed.

Defining mediation in the CEFR-CV… (3)
(North and Piccardo, 2016: 9)

This project
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The ME.T.LA project

The Teaching Guide (TG)

The ME.T.L.A. project

Mediation in Teaching, 

Learning & Assessment 

Online Workshop, 18-19 May 2021
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The METLA underlying principles 
reflected in the TG:

❑respects students’ heritage languages and home cultures

❑ views all languages as equal 

❑ sees heterogeneity as an asset respecting all languages 

❑ supports linguistic and cultural integration 

❑ suggests a plurilingual approach to the teaching of languages 

❑ stresses the importance of using cross-linguistic mediation activities – incorporating 
different languages in different tasks – for the development of learners’ plurilingual 
competence.

Cross-lingual mediation activities which ask for the parallel use of languages in the classroom can 
be used to soften linguistic and cultural barriers (Stathopoulou 2013, 2016b, 2019)

The benefits of such fluid language practices in the classrooms are many; the challenges as well!
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1. General philosophy

❑ suggests a plurilingual approach to the teaching of languages 

❑ stresses the importance of using cross-lingual mediation 
activities – incorporating different languages in different tasks – for 
the development of learners’ plurilingual competence.
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2. Specific objectives

This Guide offers orientations and provides suggestions as to how the Foreign Language 
(FL) teacher can:

•help learners develop mediation strategies
•adapt & differentiate tasks across languages, proficiency levels, learner groups  
•incorporate learners’ heritage/home languages
•integrate the pluricultural component in activities which ask for the parallel use of languages
•develop learners’ collaborative and social skills across languages
•develop learners’ intercultural understanding, openness, respect towards other cultures
•ensure authenticity of different texts presented in different languages 
•ensure authenticity of tasks which respect the needs of the social actor
•deal with different genres in various languages 
•incorporate multimodality in the design of complex, authentic communicative situations
•assess his/her learners’ mediation performance mainly through providing ideas for alternative assessment



Inspiring innovation in language education: changing contexts, evolving competences
Inspirer l'innovation dans l'éducation aux langues : contextes changeants, compétences en évolution

• Theory and practice of cross-linguistic mediation for the development of 
plurilingual competence

• Guidelines for designing oral and multimodal mediation tasks with examples

• Guidelines for designing written and multimodal mediation tasks with examples

• Guidelines for assessing mediation performance

• Guidelines for the alignment of mediation tasks with CEFR-CV descriptors 

3a. Contents of the Teaching Guide
The ME.T.L.A. project

Mediation in Teaching, 

Learning & Assessment 
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Tips for the teacher

The particular grid has been 
provided in three different 
languages (English, Finnish 
and Greek) (see Appendix 5) 
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The ME.T.LA project

Mediation activities

The ME.T.L.A. project

Mediation in Teaching, 

Learning & Assessment 

Online Workshop, 18-19 May 2021
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Mediation tasks are those tasks which require users of languages to relay 
information from one language to another for a given communicative purpose. 

When learners are involved in a mediation task across languages, they first have 
to process information included in a text (either verbal or visual) in Language A 
and then transfer some of its messages in Language B in a way that is appropriate 
for the context of situation.

What is a (cross-linguistic) mediation 
task?

The ME.T.L.A. project

Mediation in Teaching, 

Learning & Assessment 
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Some METLA examples

Example from Task 10 - B2

Example from Task 7 - B1
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Assessing mediation
The ME.T.L.A. project

Mediation in

Teaching, Learning & 
Assessment 

Cross-linguistic mediation can be taught and assessed
through mediation tasks which ask for the use of different languages

(i.e. passing on information from one language to another),
softening linguistic and cultural gaps in the process
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Why to assess cross-linguistic mediation?

• The need for assessing cross-linguistic mediation is relevant to the needs 
of any modern plurilingual society and since “teaching is going in the 
direction of a multilingual focus, assessment should also follow the same 
path” (Gorter and Cenoz, 2017: 43). 

• Besides, changes in language teaching (e.g. pluralistic approaches etc.) 
naturally require changes in assessment practices as well (Dendrinos, 
2019). 
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How to assess cross-linguistic mediation?

• On the basis of the new CEFR-CV scales and according to the specific cultural, linguistic 
and other needs of the local teaching context, (i.e. languages used in a context, the 
needs and interests of learners etc.), assessment tools can be constructed in order to 
assess learners’ ability to move between languages in order to relay information from 
one text into another.

• In a classroom environment, assessment informs both teacher and students of the 
next action steps in achieving learning objectives. Assessing mediation through specific 
tasks can be an on-going learning experience for the students (formative assessment or 
assessment for learning). Teachers should provide learners opportunities to reflect on 
and assess their mediation skills and strategies as an integral part of life-long learning.

Go for alternative assessment methods! 
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Alternative forms of assessment in ME.T.L.A tasks:
portfolios 

Drawing upon Hamp-Lyons (1996), portfolio assessment in lessons focusing on cross-
linguistic mediation can: 

• allow learners to display their overall performance on a series of mediation tasks 
rather than their performance at a particular time on a particular day; 

• increase student involvement in assessing their own work and progress, especially 
through discussion of their achievements not only with the teacher but also with their 
peers.

• Portfolio assessment can also be done either in the foreign language or in any 
language brought into the classroom.
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Alternative forms of assessment in ME.T.L.A tasks:
learning logs

Learning journals are similar to portfolios; however, a portfolio tends to focus on the 
product while a learning journal focuses more on the process.
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Alternative forms of assessment in ME.T.L.A tasks:
self-assessment or reflection tasks

• Getting learners to reflect on their own performance on the basis of certain criteria.

• Reflection worksheets can be used as the final step of a classroom activity and can 
be designed to reflect on the mediation skills developed during the tasks.
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Alternative forms of assessment in ME.T.L.A tasks:
A reflection task 
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Alternative forms of assessment in ME.T.L.A tasks:
The METLA reflection grid for the student

Find it in the Appendix of the TG
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Alternative forms 
of assessment in 
ME.T.L.A tasks:
peer-assessment 
or peer-feedback
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Any questions?
Thank you! Kiitos! Ευχαριστoύμε!

Grazie! Grazzi! Obrigado! Merci !  Vielen Dank!


