
WORKSHEET A 

Title                                    Interaction 

Goal    To clarify the concept of interaction, which combines and expands on 
communicative activities of production and reception 

Keywords                    Learner –  learning strategies –  communicative language activities 

Ref to the Guide  
I.3, II.4, III.4, IV.2 

Ref to the CEFR 
 2.1.3, 4.4.3, 5.2.3 
 

 
Task A  () 
 
Step 1   
 
What was before known as the four skills: receptive skills (reading and listening) and productive 
skills (speaking and writing) has been reformulated by the CEFR as communicative language 
activities, which now include four broad categories. Thus, the CEFR enumerates productive, 
receptive, interactive and mediating activities. Discuss the reasons for this shift in terminology and 
the need for stressing interaction as different from a simple combination of production and 
reception activities. 
You may start from the following excerpt from the CECR:  
 

[…] 
 

(CECR, p. 14)
Step 2  
 
Go back to the CEFR and consider the entire paragraph 2.1.3. Formulate a shared description of 
interaction, without forgetting the link between interaction and the intercultural dimension in the 
case of second/foreign language exchanges. Discuss in what way interaction is linked to reception 
and production. 
 
 
Task B  
 
Step 1 () 
 
Considering the social nature of interaction, a greater number of strategies is required than in the 
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case of both reception and production. An explicit consideration of this aspect is not necessarily 
included in all pedagogical traditions. Read the following passage from the CEFR focused on the 
specific features of interaction and on the types of strategies.  Exchange your findings with your 
colleague(s) for clarifying and for finding concrete examples.  
 

 

 
 
Step 2 () 
 
Reflect on the link between interaction and intercultural awareness. In your opinion, in what way 
can the learners be made aware of this and what impact can it have on your teaching practice?
Discuss this and think of possible pedagogic scenarios. 
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