School: Vilnius Simonas Daukantas Gymnasium

School Subject: English
Teacher: Ms Nida Kozemiakaite

Topic of the lesson: A Job Interview

	General Information about the Lesson
	Sample Lesson Plan

	Students first researched the topic in Grade 9. Some of them have already gained practical work experience, eg in summer jobs, so they are familiar with job interviews from lessons at school, talks with elders, the media as well as their personal experience. During lessons on employment, students studied the names of various professions, discussed the knowledge, skills, abilities and experience necessary to do them. They have also discussed their dream jobs etc.
AIMS
Students are expected to get knowledge and develop skills that are necessary in looking for jobs. Also, the lesson is designed to improve their team working skills, critical and creative thinking skills.
KEY NOTIONS

Job interview, employer, vacancy, requirements

TEACHING METHODS AND STRATEGIES

Role-play, pair-work, group-work, discussion

STUDY MATERIALS

1. English coursebook „Upstream Upper Intermediate“ B. Obee, V. Evans, Express Publishing.

2. Video „Classic Job Interview Questions“ (www.youtube.com).

3. Handouts with a description of a vacancy in a Lithuanian branch of an international organisation.
STUDENT ACTIVITY

1. Teacher-led discussion.

2. Listening tasks that help students understand the main information and details of the video.

3. Group-work – preparartion to participate in a role-play.

4. Role-play, analysis of its process and results.

5. Summary of the lesson – making a list of ten main advice.
OUTCOMES, ASSESSMENT

1. Students have learnt how to prepare for a job interview and most frequently asked questions.

2. Students have participated in a mock job interview for a post in a Lithuanian branch of an international organisation.

3. Students have summarised the new knowledge and experience by making a list of advice.

4. Students have improved their ability to understand listening texts, work in a team and think critically.

	TARGET STUDENTS

Grade 11 (17-18-year-olds)

AMOUNT OF TIME

1-2 lessons (45-90 min.)

STUDENT ACTIVITY

1. Teacher introduces the topic of the lesson and leads a short discussion with the whole group asking the following questions: Have you had a job? Have you attended a job interview? What questions did the interviewer ask you? etc.

2. Students listen to a recording with advice for preparing for a job interview and fill inthe missing information in the gaps in a provided summary. The task is first checked in pairs, then, all class with the teacher (coursebook „Upstream Upper Intermediate“ ex. 2 p. 50).

3. Students watch a video „Classic Job Interview Questions“ (www.youtube.com) and take notes of the 4 most frequently asked questions as well as the advice how to answer them. The task is first checked in pairs, then, all class with the teacher.

4. Students are divided into two goups – applicants and employers – and study handouts with information about a Lithuanian branch of an international company (eg, “Zara“) and the requirements for a vacant post there. Students prepare for a role-play – write down questions, possible answers.

5. Students are divided into groups of four: two “employers”, one “applicant” and an observer. They participate in a mock job interview and discuss how it went afterwards.

6. In the same groups of four, students make lists of 10 pieces of advice („Ten Commandments“) how to prepare for a job interview and how (not) to behave during it. Each group present their lists to the rest of the class.
ADDITIONAL/RELATED TOPICS
Job description, required knowledge, skills and experience




	 


The Inditex Group

The Inditex Group is made up of more than 100 companies operating in textile design, manufacturing and distribution. The group's success and its unique business model, based on innovation and flexibility, have made Inditex one of the biggest fashion retailers in the world.

Our approach to fashion – creativity, quality design and rapid turnaround to adjust to changing market demands - has allowed us to expand internationally at a fast pace and has generated an excellent public response to our retailers' collections.

The first Zara shop opened in 1975 in A Coruña, Spain, a city in which the Group first began doing business and which is still home to its headquarters. Its stores can now be found in prime locations in more than 400 cities in Europe, the Americas, Asia and Africa.
Inditex is one of the world's largest fashion retailers, welcoming shoppers at its eight store formats - Zara, Pull & Bear, Massimo Dutti, Bershka, Stradivarius, Oysho, Zara Home and Uterqüe - boasting 4.780 stores in 77 countries.

ZARA: Our Mission Statement

Environmental policy

Through Zara’s business model, we aim to contribute to the sustainable development of society and that of the environment with which we interact. The company's commitment to the environment is included in Inditex Group’s Corporate Responsibility Statement, published on our website: www.inditex.com.

The following are some of the objectives and actions included in the framework of the group's environmental commitment and have a direct impact on our shops and customers:

We save energy. The eco-friendly store.
We are implementing an eco-friendly management model in our shops in order to reduce energy consumption by 20%, introducing sustainability and efficiency criteria. This management model sets out measures to be applied to all processes, including the design of the shop itself, the lighting, heating and cooling systems and the possibility of recycling furniture and decoration.

We produce less waste and recycle. Recycling hangers and alarms, which are picked up from our shops and processed into other plastic elements, is an example of our waste management policy. Millions of hangers and alarms are processed each year and both the cardboard and plastic used for packaging are also recycled.

Our commitment extends to all our staff. Increased awareness among our team members.
We hold In-company awareness campaigns and specific multimedia-based training programmes to educate our staff in sustainable practices, such as limiting energy consumption, using sustainable transport and modifying behaviour patterns.
With the product: we use ecological fabrics, organic cotton, we manufacture PVC-free footwear.

Zara supports organic farming and makes some of its garments out of organic cotton (100% cotton, completely free of pesticides, chemicals and bleach). They have specific labels and are easy to spot in our shops. 

We produce PVC-free footwear. No petroleum derivatives or non-biodegradable materials are used in the production of our footwear (PVC free).

In transport we use biodiesel fuel.
Zara's fleet of lorries, which transport more than 200 million items of clothing a year, use 5% biodiesel fuel. This allows us to reduce our CO2 emissions by 500 tons.

Animal welfare policy

All products of animal origin sold in our shops, including fur and leather, come exclusively from animals raised on food farms and under no circumstances come from animals sacrificed exclusively for the sale of their hyde.    

A Job Offer

for Zara in Basingstoke, Hampshire (United Kingdom)
We put our business in your hands. You will be in charge of your store or section in an authentic fashion centre. You will coordinate daily activities. You will make decisions regarding products in order to reach the sales objectives set for you. You will organise staff in order to guarantee their involvement. You will make full use of the space available in your store, so that fashion is present everywhere. And, above all, you will ensure that every customer comes away from the store having had his or her wishes fulfilled thanks to our fashions.

To achieve this you'll have the support of a working team and the open, flexible communication policy of the Inditex group. Your sense of independence and ability to make decisions, your knowledge on management teams, products or stores, in the world of fashion will help you.  

Functions
The ideal candidate will have management and cash handling experience, excellent communication and organizational skills and a passion for customer service and fashion.

Requirements
    * Work experience not necessary

    * Very good knowledge of spoken English

    * Availability to work on a full time basis

You will be responsible for managing and developing the team of cashiers in the store and acting as the first point of communication between management and cashiers. Your duties will include opening and closing the tills, banking, stationary orders for the store, transfers, providing technical support to cashiers and customer service at the till point.
(Posted on https://www.inditexjobs.com/en/vacancies/view/10907 on 6 December 2010)

Glossary
To manufacture – to make, to produce

To distribute – to give smth out, to spread, to supply

Retail – selling goods in small amounts to individual customers in shops (mažmeninė prekyba)

Wholesale – selling goods in large amounts at low prices to shops and businesses (didmeninė prekyba)

Sustainable development – business/activity that causes little or no damage to the environment and therefore able to continue for a long time

Waste management policy – the rules for dealing with waste

Biodegradable - able to decay (suirti) naturally and in a way that is not harmful to the environment

Management - the control and organization of smth

A till – a cash register (a machine which records sales in a shop, and in which money is kept)

Material from ww.zara.com and www.inditex.com

